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1o oGecneveHHI0 J0CTYNHOCTH 00BeKTa H yeayr
HHBAJIHAM M IPYTHM MaJIOMOOHILHBIM rpaxaanam 8 MBIOY
«[ercknii cag Ne 56 «/laxap» r. I'po3nblii

1.06mue noJioxeHus

1.1. Hacrosmas wHcTpykuus paspaborana mis MBJIOY Ne 56 «Jlaxap»
r. I'posubiii (manee — JIOY) u onpemenser nopsagok obecrnedeHus JIOCTYITHOCTU
00pa30BaTeNbHON Cpeibl HHBANTHIAM M IPYTHM MATOMOGHIEHBIM FPakIaHaM.

1.2, Bce paboTHUKM yupexaeHHs [0IMyCKaroTcs K paboTe ¢ BOCIHTAHHHKAMY
TOJIBKO I0C/IE TPOXOXKACHHUsI HHCTPYKTaXKa o 00eCneYeH IO JOCTYMHOCTH 00beKTa 1
YCJYT MHBAIWJAM U APYTUM MaJIOMOOGHIBHEIM IPaKiaHaM.

1.3. Bee paGotnuky yupexnenus obs3aHbl coBMOLaTh MPaBUIa JOCTYIIHOCTH
00beKTa U yCIIyT, yTBEPKACHHEIE B YCTAHOBIEHHOM TTOPSIKE.

1.4, OteTcTBeHHBIX 3a ObecneyeHne AOCTYNHOCTH HA3HAYAET PYKOBOAMTEINb
yuYpeKIeHUs.

1.5. IlepcoHanbHas OTBETCTBEHHOCTh 3a  O0ecleYeHHe  JIOCTYMHOCTH
00pa3oBaTeNbHON Cpeibl BO3MaraeTcs Ha DPYKOBOAMTENS YUPEKIEGHHS H BCEX
cotpynnukos JIOY Bo Bpems 06pa3oBaTe/bHOIO MpoIEcca.

1.6. Jluna, BWHOBHbIE B HapyIIEHWH JEHCTBYIOLIEH MHCTPYKUMM HECYT
YTOJIOBHYIO, aqMUHHCTPATHBHY10, JUCUMILTHHAPHYIO OTBETCTBEHHOCTh COOTBETCTBUH
C AEUCTBYIOIIMM 3aKOHOIATEIECTBOM.

2. TpeGoBaHHs 3aKOHOJaTEILCTBA, HOPMATHBHLIX NPABOBBIX IOKYMEHTOB 110
obecnevYeHHI0 JOCTYNHOCTH /11 HHBAJHIOB H APYTHX MAJOMOOHILHBIX TPaKIaH
00BLEKTOB H YCIIyT:

KonpeHuus o npaBax uHBanugos ot 13 gexabps 2006 r.

Oepepanbubii 3akoH ot 01 ngexabps 2014 r. Ne 419-®3 «O BHeceHuH
HU3MEHEHHH B OTIENBHBIE 3aKOHOJaTe/lbHble akThl Poccuiickoii ®epepaumu 1o
BOMPOCaM COLMANIbHOM 3alMThl HHBATHAOB B CBA3M ¢ paThuKauueii KouseHnuu mo
npaBaM UHBaJIHKI0BY.

DenepanbHbii 3akoH oT 29 aexabps 2012 r. Ne 273-@3 «0O6 obpazoBaHuH B
Poccuiickoi @epepaumn.

@enepanesbiii 3akoH ot 27 mions 2010 r. Ne 210-®3 «O6 opranuzauuu
[IPEIOCTaBIEHUS NOCYIapPCTBEHHBIX U MYHHIIHIAIBHBIX YCITYTY



MpeoCTaBIEHHUs TOCYJapCTBEHHBIX H MYHHLMIANBHBIX YCIYT»

MejiepalibHbli 3aKOH OT 24 nos6pa 1995 r. Ne 181-@3 «O COIHAJBHO 3AIIUTE
unpanuios B Poccuiickoi Denepauyny.

[Hoctanosnenue [IpaBUTENBCTBA Poccuiickoil ®enepaunu oT 17 HIOHS 2015 r.
Ne 599 «O nopsaake M CpoKax paspaGotki  (peepanpHBIMU - OpraHaMH
HCIOHUTENLHOM BIacTH, OpraHaMt ACIIOMHUTENbHOM BIaCTH CyOBekToB Poccuiickoi
denepauny, opraHaMd MECTHOIO caMOyTIpaB/IeHHs MEPONPUSTHH MO MOBBILCHHIO
KayecTBa MOKa3aTeNel JOCTYHOCTH Ui HHBAIHIOB 0OBEKTOB W YCIyr B
YCTaHOBIEHHBIX Chepax AeATCILHOCTH.

[lopAa0K OpraHM3aLlK H OCYIIECTBICHHA 06pa3oBaTeIbHON [AeATENBHOCTH 110
OCHOBHBIM 06111€06paz0oBaTe/lbHbIM NPOTPaAMMaM — o6pazoBaTesibHbIM TIporpaMMam
fio1KonbHOro 06pazoBaHu.

3. O6sizannocrn padornnkos J0Y:

3.]. Kaxapii pabOTHUK NOMDKEH NpUHUMAThL BCE HeoOXOaUMBIe MEphI JIs
pa3BUTHA KOMMYHHKAaTABHBIX KOMIETeHLM), YMEHHH H HaBBIKOB, HEOOXOAUMBIX I
3 pexkTUBHOTO OOIIEHAS TPH OpraHM3alMM MOMOUIM HHBANMIAM M ApyruM
MaJIOMOOUITBHBIM IPaKIaHaM:

3.1.1. naberaTh KOHQIUKTHBIX CUTYyaLUH

3.1.2. BHUMATENBHO CITyLIaTh HHBATK/IA H CIIBILIATD ero

3.1.3. perynupoBaTh COOCTBEHHBIC SMOLMH, BO3HHKAIOIHE B [polECcce
B3aWMOJIEHCTBUA

3.1.4. obecrieynBaTh BEICOKYIO KYJIBTYPY H STHKY B3aMMOOTHOILIEHNUS

3 1.5. UMBKJIA30BAHHO MIPOTHBOCTOATE MAHHUITY ]I HPOBAHHUIO

3.1.6. COMHEBasCh, PacCUMTLIBATh Ha CBOM 31paBbld CMBICI W cnocoOHOCTD K
COYYBCTBHIO

3.1.7. OTHOCHTECA K ApYromy 4ejloBeKy, KaK K caMoMy cebe, TO4HO TAKKE ero
yBa)aThb.

3.2. Kaxaplii pabOTHUK NOIKEH COTIPOBOKAATE WHBA/IMJA B 37laHAe U Ha
teppuroprio JIOY: npu BXoj€ H BLIXOZE HA OOBEKT, MePEIBIKEHUH MO TEPPATOPHH
ob6beKTa.

4. O653aHHOCTH NeJarorH4eckux paboruukos 1OY:

4.1. Tlemaroruueckue pabOTHUKH IOY  ocyLIeCTBIAIOT pabory MO
ofeceyeH o JOCTYTHOCTH s HHBATUIOB H OKA3aHMIO MM TIPH 3TOM HeoOXOAHMOH
[IOMOIIM, B 30HAX IENEBOro HasHa4CHUA (xabuHeTax, 3aKperUIEHHBIX 33 HHMH
JOMELIEHHAX H JAp.), PH HeoOXOAMMOCTH — Ha nyTsAX Tepemelnenns (KOpUaopbl 1
ZIp.) ¥ IPEIOCTaBIAOT o6pa3zoBaTelbHbIe YCIYTH norpebuTeAM yCuyr B JOY.

4.2. Oxa3piBal0OT MHBaJIWIAM IOMOIlb, HeobXoauMylo Ui TOJY4CHHA B
JOCTYIHOH [y HHX QopMe (c y4€TOM CTOMKHX HapymeHuii (QyHKUMHA OpraHu3Ma
WHBATKAOB) MH(pOpMALXH O TIpaBUjax fpeOCTaBIEHHA YCIyTH (ycmyr), B TOM 9HCIE
06 o(opMIeHHH HEOOXOMMMBIX A MonydeHus YyCIyry (ycnyr) IOKYyMEHTOB, O



COBEPIIEHNUH UMH JIDYTHX HeOOXOOHMBIX IS 3TOr0 AEHCTBHIA.

4.3. T'otoBsat wH(OpMalHIO, OOBABIEHUS, MHCTPYKUMH O rpaduke paGoThl
nenarora (kabuHeTa), M pasMellalOT Ha MHGOPMALMOHHOM CTEeHje, MAPYTHX
uHpopmaMoHHEIX  ycTpodictBax JIOY, ¢ yuétom Tpe6oBaHMil OCTYMHOCTH
MHBAJIH/IOB.

4.4. IlpencrasnsioT HHOOPMALIMIO OTBETCTBEHHOMY [IOKHOCTHOMY JIMILY 3a
OpraHu3auuio paboTel Mo 0OeCTIeUeHHI0 AOCTYMHOCTH 06BekTa U ycayr B JOV u
(MIIM)  HEMOCPENCTBEHHOMY  PYKOBOAMTENIO, IS TOANOTOBKH  OOBABICHWH,
MHCTPYKUMH, HHhopMauuu o rpaduke paboTel cneuuanicra (kabuHeTa), 0 NpaBuIax
(nopsinke) okaszaHuA (MONYYEHMS, TNPEJOCTABICHHUS) YCIYr, HWHBIX [OKYMEHTOB,
BBITIOJIHEHHBIX pelbeHO-To4eYHbIM LipudToM Bpaiing u Ha koHTpacTHOM (oHe, a
TaKXKe C MCMO0JIb30BaHHEM UHBIX CTI0CO00B AyO/IMpOBaHu.

4.5. IIpenocrapisior MHBaIUAaM (MIH 3aKOHHBIM NpejcTaBuTensmM) becriaTHo
WHQOPMALIWIO B JOCTYNTHOW (opMe (C y4eToM CTOHKHX pacCTpPOWCTB QyHKIHH
opranusMma) 06 ux npaBax U 06f3aHHOCTAX, BUAAX NMPEJOCTABIAEMbIX YCIYT, CPOKax,
NopAAKE H YCIOBHAX MAOCTYMTHOCTH WX mnpejpocrapienus B JIOVY, a Ttakke 06
oopMIIeHUH HEOOXONMMBIX Ul MOJyYeHHsS YCIYyr JOKYMEHTOB, O COBEpPLUEHUH
APYTHX HeoOXOOUMBIX ANA MONyYeHHS YCTyT JeHCTBUH (C OKa3aHHEM MM MPH 3TOM
He0OXOIUMOM TTOMOLLIH ).

4.6. OxazplBalOT YCIYIM HHBaIWJaM B pasnuuHbeIX (opMmax (B ciyyae
HeobxomuMocTy U Bo3MoxkHocTH JIOY), B TOM uucne ¢ opraHusaleid ycioyru Ha
oMy, K MeCcTy npeObiBaHMsl MHBA/IMAA, B AMCTAHLIMOHHOM (hopmarTe.

4.7. Oxa3bIBalOT HEOOXOAWMYI0 TOMOIIL WHBAIHIAAM TIPH NPEJOCTABICHUH
YCIyTd, IIpH MNEpEeMEleHUH B Mpeaesax MecTa OKasaHus ycayrd (kabuHera,
nomemenus [IOY), B ToM uKcne B oJileBaHWH/pa3ieBaHUH, MOIE30BAHUH HUMEIOIIAMCS
B moMelleHuy (kabuHere) 060pya10BaHHEM M BCIIOMOIaTe/lbHBIMU YCTPOKCTBAMH.

4.8. CocraBngioT  aJanTHpoBaHHBEIE  oOpa3zoBaTelbHBIE  IIPOTPAMMEI,
WHIMBHIyallbHbIE MAapLUPYThl COMPOBOXKICHHSA, MNPUHMUMAIOT MNpPH IMOArOTOBKE U
NPOBEJEHWN KYJIBTYPHO-JOCYTOBBIX MEpONPHUATHH BCceX YPOBHEH, Mephl IO
obecneyeHnIO y4acTHsi B HUX WHBAIHJOB, C y4eTOM TpeGOoBaHHI NOCTYITHOCTH JUist
WHBAITH/IOB.

4.9. CocraBnsioT 3asiBKH (TpeGOBaHMA) HAa OCHALUEHHUE MOMELIEHHUs (rpymnnsl,
kabunera) JIOY HeoOxomuMeiM o6oOpynOoBaHHEM, BKJIKOYAasAs BCIIOMOraTellbHbIe
(ajanTHBHEIE) YCTpOMCTBA, a TakkKe CpeiacTBa HHOOPMHUPOBaHHMA, B TOM YHCIE
JQyOIuMpoBaHMs 3BYKOBOW W 3pUTENbHON MH(OpPMAlIMH, @ TAKKe HaANUCEH, 3HAKOB H
WHOM TEKCTOBOM W rpaduyeckoil HHGOPMAIIHKM 3HAKAMH, BBHIMOTHEHHBIMH peibepHO-
ToueuHsIM 1mpudTOM bpaiiis W Ha KOHTpacTHOM (oHe, B LIEAX MOBBIIEHUS YPOBHS
JAOCTYITHOCTH M YCIOBHHM Ui MpPEAOCTaBlIEHHS YCIYr ¢ y4eToM moTpebHocTeH
HHBAJIKJIOB.

4.10. IlpusnekaloT y4eOHO-BCIOMOTaTENBHBIN IIEPCOHAI I CONPOBOKACHHA K
MECTy NpPeNOCTaBIeHUs YCIYyrH M 0OpaTHO, a TaKkkKe OKa3aHWs WHOW IOMOIIH
MHBIMAY NPy HaxoxaeHnH B JIOY U nepeMelneHuu Mo oObEKTY.

4.11. TIlpoxomsaT MHCTPYKTaK M MPOBEPKY 3HAHMM M YMEHMH II0 BOIpOCaM
obecrieyeHUs: TOCTYITHOCTH UL HHBAJIUAOB OOBEKTOB U yCIYT.



4

4.12. ObsazanHocTH neparora-ncuxonora JI0OY nmo oGecneyeHuro JIOCTYMHOCTH
00BeKTa M yCIIyI MHBAIHAAM, a TAKKE OKa3aHHS UM TTOMOILLIH:

- y4acTByeT B pa3paboTke METOAWYECKUX U MHCTPYKTUBHLIX TOKYMEHTOB
A mepcoHana, B TPOBEJEHHHM HHCTpyKTaxka nepcoHaira JIOY mno Bompocam
JOCTYTTHOCTH /Ul HHBAIHAOB OOBEKTOB H TIPElOCTABISEMBIX YCIYr B YacTH
cOOMOEHUS TIPAaBHJT ITHKU M JEOHTOJNOIHH, [ICHXOTOTHYECKUX ACIIEKTOB OBLIEHHS U
B3aWMO/IEMCTBUs C HHBATTHIAMH IPH OKA3aHHH UM TIOMOILLIY;

- OKa3bIBAET COAECHCTBHE COTPYAHUKaAM, cnernamicTaM JJOY B noarotoBke
WH(POPMALIMOHHBEIX MATEPHANIOB B IOCTYIHOK (QOpMe JUIsi HHBAIKIOB C HAPYILEHHAMH
YMCTBEHHOT'O U [ICHXHYECKOIO pa3BHTHA,

- okasniBaeT cotpyaHukam [IOY copeiicTBMe B YCTaHOBIEHWM JOJKHOTO
KOHTaKTa NMpH OKa3aHWH YCIYI HHBATHAAM C MHTE/UIEKTYATBHBIMU M [I0BEIeHYECKUMH
HapyLIEHHSMH.

4.13. O6s3anHOCTh cnenuanucTos JJOVY:

- YYacTBYIOT B pa3paboTKe aJanTUPOBaHHBIX 0OOpPA30BATENbHBIX MPOTPAMM,
WHIAWBUIYIBHBIX MAPLIPYTOB COMMPOBOKIEHHS;

- Y4aCTBYIOT B OpraHu3aluy paboThl 10 OCYIIECTBICHHIO OLIEHKH COOTBETCTBUA
YPOBHS [JOCTYITHOCTH JUIi MHBalIMI0B OOBEKTOB M YCIYr C HCIOIB30BAHHEM
rnmokasateNied JOCTYNHOCTH [Ajld WHBAIHAOB OOBEKTOB M NPEJOCTABISEMBIX YCIYr B
ctepe obpazoBaHus.

5. O6513aHHOCTH OTBETCTBEHHOT0 32 OPraHH3alMI0 H NpoBeaeHHe paboTel O
obecneyeHn o N0CTYNHOCTH 00bEKTA H YCIyr

5.1. Opranusyer BeimonHeHue paborHukamMu JIOY HOpMaTHBHBIX MPaBOBIX
JNOKyMEHTOB  (eZlepalbHOTO W  PEerHOHANBHOIO  YPOBHA, OpraHW3alldOHHO-
pacTiopsaIMTENBHBIX W JOKalbHbiX akToB JJOY mo Bompocam JOCTYMHOCTH JUis
HHBATMJIOB OOBEKTOB M TNPENOCTaBISEMBIX YCIYr, a TakkKe MpeaHcaHui
KOHTPOJIMPYIOLLMX OPraHoB.

5.2. IlpeacraBnger Ha yTBepxkaeHHe pykoBoautento IOV npemnoxenus mo
Ha3HAYECHUIO OTBETCTBEHHbIX JIMLL MO BONpocaMm obecrneyeHus: YCIOBHH JTOCTYITHOCTH
JUIS HMHBAJIMAOB OOBEKTOB M YCIYI, a TaKXke OINpefelnseT U MpeAcTaBIseT
KaHIWAATYphl COTPYIHUKOB, W3 4Hcia pabotHukoB IOV, oTBEeTCTBEHHBIX 3a paboTy
Mo BOMPOCAaM JOCTYIHOCTH JUIS WHBAIMAOB OOBEKTOB (30H LENEBOrO HAa3HAYEHUA,
nometueruit JIOY) u yenyr.

5.3. PazpabarteiBaet, obecneunBaeT corjacoBaHHe u yTBEpPKIEHHE
METOJIMUECKHUX U VHCTPYKTHBHBIX JOKYMEHTOB Aisi coTpyaHukoB IOV mno
BonpocaM ofecnedeHusi JOCTYNTHOCTH OOBEeKTa M MpefocTaBlIsSeMBbIX  YCIYT,
CBOEBPEMEHHO FOTOBUT M BHOCUT B HUX MU3MEHEHHMs M [OINOJHEHHS, JOBOAUT HX 10
cBesieHus coTpyaHukos JJOY.

5.4. Opranusyer obydeHue (MHCTPYKTax, NMPH HEOOXOJAMMOCTH, TPEHHHT)
cotrpyauukoB JIOY, mpoBepKy 3HaHMH W YMEHHH COTPYIHMKOB MO BOMNPOCAaM
OOCTYITHOCTH I HHBATHAOB OOBEKTOB H YCIYT.

5.5. Oprasusyer paboTy NO NpeIoCTaBlIeHHIO HHBaIUZaM OecmiiaTHO B



JOCTYITHOH hopMe (C y4eToM CTOHKHMX HapylleHHH GYHKUMNA OpraHu3Ma WHBAIUIOB)
uHbOPMAaLIUK:

- 00 ux npaBax ¥ 00SA3aHHOCTAX;

- 0 BHax MpeJoCTaBIsIeMbIX YCIyT, jopMax, CpoKax, MOpPsAIKe ¥ YCIOBHUSX
JIOCTYIHOCTHU UX npenocrasinenus B JJIOVY;

- 0 MpaBuIax npeaoctasieHus ycayr B JJOV;

- 06 ohopMIIeHHH HEOOXOMWUMBIX AN MONYYEHUs YCIYr JOKYMEHTOB, O
COBEpIIIEHUH IPYIrUX HEOOXOAMMBIX IS TMOJYYEHMS YCIyr JeHCTBMM (C OKazaHUeM
UM MPU ITOM HEOOXOIUMON TTOMOILH ).

5.6. VYuactByer B opranuszauMd paborel no obcnepoBanuo JOY wu
MpefoCTaBNIeMBIX yCIyr, coctaBieHHio [lacmopra moctynHocTH ofBeKTa M yCIiyT,
BXOJUT B KOMMCCHUIO IO NMPOBEACHWIO OOCIIEIOBaHUSA M TIaCTIOPTH3aLHK 0OBEKTa M
NpeJoCTaBIAEMBIX  yCIyr, ofecre4uBaeT ero CBOGBPEMEHHOE YTBEPKACHHUE
pykoBoaurenem JJOVY.

5.7. VYyacTByer B opraHuzauMu paboThl MO OCYIIECTBIEHHIO OLEHKH
COOTBETCTBHUSI YPOBHS
NOCTYNHOCTH JANS WHBATHIOOB OOBEKTOB H YCIYI C MCIOJBb30BaHHEM [OKas3aTesei
JMOCTYIIHOCTH Ul WHBIMAOB OOBEKTOB M TpENOCTaBIAEeMBIX YCIyr B cdepe
obpa3zoBaHus.

5.8. OcyuecTBiseT KOHTpoNb 3a cobiofeHueM TpebOBaHUH OCTYMHOCTH
JUIS WHBAIHWOB TIPH TPHEMKE MPOIUEALINX TEKYIIUH MM KalWTalbHBIA PEMOHT,
PEKOHCTPYKLIMIO, MOJIEpHU3ALHIO 00BEKTOB HEABKKMMOro MyiiecTsa JIOVY.

5.9. Cucremardyeckyd TOBBIIATE CBOK KBaIM(UKALHKIO [0 BOMPOCAM
obecrnieyeHust JOCTYTTHOCTH st UHBAJIUAOB OOBEKTOB M YCIYT.
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